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counters: Reception and orientation towards counters,
handle waiting queues and provide supervisor with the 

At counters:

their personal records and their cases and provide them 

       Load the periodical (or non periodical) documents that 
have been submitted in exchange of a receipt and supply 
the central base with data, whereas connected or not to an 
Electronic Documents Management.

payments to insurants (punctual payments, daily allowances,

Automated modules are:

a request received by mail or by phone from a user or from 
an authority. 
This is called basic information because answers can be 

At the counter, the agent has access to all information 
matters and is then able to handle pending matters.
These matters are:

   Receipts from employers

printed and remitted to the person at counter.

connected to cash management.
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